PAPER A


The Northern, Yorkshire & Humberside

NHS Directors of Informatics Forum

Information Governance Sub-Group

Yorkshire & Humber Area Strategic Information Governance Network (SIGN) 
Lecture Room, Goole & District Hospital, Woodland Avenue, Goole, DN14 6RX
Minutes of the Meeting held on Friday 12 January 2018
Present:

	Caroline Britten
	CB
	DPO 
	Independent Vetcare

	Amy Cooper
	AC
	IG Officer
	STH

	Jim Eustace
	JE
	Project Manager 
	STH

	Hayley Gillingwater
	HG
	Senior IG Specialist
	EMBED

	Jo Higgins
	JH
	IG Manager
	HDFT

	Kay Hill
	KH
	IG Officer
	HDFT

	Barry Jackson
	BJ
	IG Manager
	EMBED

	Steve Massen
	SMa
	IG Security Specialist
	RDaSH

	Sue Meakin
	SMe
	IG Manager
	RDaSH

	Caroline Million
	CM
	Head of IG
	EMBED

	Adam Moseley
	AM
	Audit and Information Manager
	The Retreat, York

	John Robinson
	JR
	Senior IG Specialist
	EMBED

	Caroline Squires
	CS
	IG Manager
	Calderdale CCG

	Derek Stowe
	DS
	IG Manager
	RFT

	Mike Taylor
	MT
	Head of Corporate Governance
	Doncaster CCG

	Lynne Trickett
	LT
	IG Officer
	RDaSH

	Iain Twedily
	IT
	IG Officer
	THIS (CHFT)

	Roy Underwood
	RU
	Head of IG/DPO
	DBTHFT

	Peter Wilson
	PW
	DPO/IGCSSM
	STH


1. Apologies:

	Leon Kaplan
	LK
	DMBC

	Gwyneth Ruddlesdin
	GR
	Locala

	Rachael Smith
	RS
	SWYT

	Sue Drury
	SD
	NHSD

	John Wolstenholme
	JW
	SHSC


	
	
	ACTION

	2.
	  Minutes of the last meeting held on 08 December 2017 – Paper A
The minutes of the last meeting were agreed as a true record.
Page 5, BJ pointed out the last 3 paragraphs appeared contradictory.  Discussion took place on how documents can be sent to requesters and if the documents are still the organisation’s responsibility once they have left the premises.  It was pointed out that, according to the ICO, if an organisation knowingly sends information to an unsecure address the organisation will be partly responsible for any data breach.  It was noted that if a patient insists on having their records sent to an unsecured email address they can be given a waiver to sign to state they have been made aware of the risks.  Respecting the wishes of the patient was agreed.  The NHS mail encryption service to any unsecure email address can now be used.


	

	

	3.
	Action Points – Paper B
The actions were closed or updated as required on the action log.

	

	

	4.
	GDPR  
Draft Data Protection Bill

It was noted the Bill is still going through parliament and it is hoped it will receive royal assent by Easter. BJ asked about the impact if this doesn’t go through before GDPR comes into force. After discussion it was agreed that if the Bill is not ready before the 25 May 2018 there hopefully would be  communication regarding this.

International Data Transfers
RU stated DBHFT currently have a couple of processes engaged with international data.  CB remarked that an agreement has to be signed off by the ICO.  Brexit was raised and the potential impact this may have.  It was noted the adequacy agreement is not required as the UK is still part of Europe.  PW stated that through research STH has international partners all over the world where anonymised or consented data is sent.  SMe reported on the RDaSH research team enquiring about a national research database and consent to use.  It was also noted international data is picked up in the toolkit regarding identifying data being transferred overseas.
CS spoke of guidance being required to satisfy common law duty of confidence and evidence needed on how consent, statutory duty or substantial public interest is being met.  CM stated in health common law is looked at.  PW spoke of Article 9, 2(h) of the GDPR and also Article 6 being required.  It was agreed there is no real conclusive decision but consent guidance is expected from the IGA. SMe agreed to raise this at the next National SIGN Chairs Meeting.

	SMe

	

	5.
	Regional/National Event Updates 
CM spoke of the ICO’s ‘Personal Data and the GDPR’ webinar which was found to be disappointing.   
JR raised an NHS Digital webinar which is taking place today on fair processing.  JR will share any offline information from this if available.  

PW reported on a meeting taking place in London on 22 January 2018 regarding test beds.  This is a national approach to testing small apps which monitor patients in small groups for specific things.  This meeting will look at how to take things further and the implications of GDPR.
On 29 January 2018 there will be a GDPR conference in Manchester.

RU updated the group on the NYHDIF meeting which took place this morning.
· Update still awaited for the Digital Maturity Returns.

· GP online funding has now been authorised.

· NHS 101 online was soft-launched before Christmas; there may be a public launch going forwards.

· Microsoft and NHSE are in discussions which include DIFs.  There is a financial challenge.

· The NHS Digital Advisory Group is up and running.

· DOP and IG support across the patch under the ACS was queried.  SMe stated at a recent meeting discussions took place around a coordinated central IG approach using networks etc.  It is not thought that only one DPO role is being looked at as this would have a huge impact on organisations.
· Changes will take place to the mandated NACS code form April 2018.

DS reported the Knowledge Academy are re-running the GDPR courses in the near future with discounted rates and more places.


	JR

	

	6.
	IG Education/Personal Development Updates
Discussed above.

	

	7.
	Information Governance Toolkit
SMe remarked there is nothing to report until she attend the next SIGN Chairs Meeting next meeting takes place.  
IT spoke of a questionnaire and specific questions from this questionnaire and queried if a template is expected.  It was agreed nothing has been seen as yet but it is supposed there will be a new one. 

SMe reported that NHSD have asked for a copy of the complete download of the RDaSH Asset Register as they are looking at RDaSH’s V14 submission.  The sheer size of this data is the reason why it is not uploaded, so not sure why they are not happy that Internal Audit signed that requirement off, having viewed it.

	

	 

	8.
	Confidentiality, Data Protection and Freedom of Information

DS reported on receiving a FOI request from a member of parliament regarding GDPR and the actions plans which are in place.  
DU stated that if DBHFT receive a FOI with a link in the email the email goes back to the requester asking them to put the information included in the link in the body of the email due to cyber risk.  There is also no dedicated email address for FOIs at DBHFT; requesters can use the online form or write in.

SMe raised that RDaSH are currently moving to SystmOne after using Silverlink for some years.  RDaSH AMHPs are employed by the Local Authority, apart from a group in Doncaster who are seconded.  The AMHPs currently have access to Silverlink to access the mental health records of RDaSH patients.  When the move to SystmOne takes place SMe has been told that all records will be available to view, including GPs, and therefore it has been requested that the AMHPs are not given Smartcard access.  BJ stated that SystmOne has units which are not open to everybody and spoke of share lists.  DU said that Smartcards have allocated rows and activities and a user has to be let into the module to see a record.  Audit can also look at who has accessed a record and if it has been shared and where.  The group felt that as it was for direct care then a legal basis would exist under Data Protection.
Discussion took place of FOI requests being received from within own or other NHS organisations.


	

	

	9.
	Data and IT / Information Security
CB spoke of the information framework moving forward under the GDPR and having large gaps. DS agreed to send RFTs network security policy to CB.

CB also asked the group if an e-learning package is available for data protections.  This was discussed and CB will contact Andy Nutting.

 
	DS

	

	10.
	Any Other Business
No other business was discussed.
	

	
	
	

	
	Date and Time of Next Meeting
Friday 09 February 2018, 1:00pm – 4:00pm, Lecture Room, Goole Hospital, Woodland Avenue, Goole, DN14 6RX. 
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